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Abstract

In the current situation, the image of tourism has a huge
impact on the decision on choosing travel services. The process of
creating memorable impressions and highlights of a place is
necessary, especially the form of cultural tourism which is a huge
need for today's tourism. To make understanding and improving the
new image is therefore very important. In addition, the situation of
the COVID - 19 epidemic at present causes the negative image of

tourism. Therefore, it should receive guidelines for improvement.
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Creating an image and memory of Tokushima Prefecture is
the learnings of the image of cultural tourism which is a positive
example in terms of creating understanding and impression leading
to motivation and a stimulus to create good memories and make
more tourists pour into the area. When there are more tourists
coming in the locality, people can earn income and economic
prosperity including disseminating the culture more widely.
Therefore, it is the source of the study of management methods
and processes in order to develop and improve the image of Sakon
Nakhon Province of which the number of tourists per year both
Thais and foreigners is very few because of the negative image,
understanding and attitude caused by the tourists’ memories. In this
article, we will introduce the guidelines for the remedial process
using the success model of Tokushima Prefecture in Japan as part
of them. In addition, the consumer behavior theory and current
needs of tourists are applied to suit the development of the image
and communication of Sakon Nakhon Province, Thailand, to be

more impressive and remembered by tourists.
Keywords : tourism, image improvement, Tokushima, Sakon Nakhon
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