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Abstract

The purposes of this research were two fold: 1) to examine
the origin background including the store development and 2) to
study the characteristics of relations and social network among the
store owner, herb suppliers, and customers that were the essential
elements to the survival and persistence of Ear-Leng-Heung Store.
The study was a qualitative research. The instruments used
comprised of literature review, interview, and participatory
observation. The findings revealed that: Ear-Leng-Heung Store, the
traditional Chinese medical services, was founded by Mr.Khi
SaeTang, Thai of Chinese descent migrated from Kik Sai District,
Guangdong Province, China. He chose Damnoen Saduak District,
which was a large Chinese Community for resettlement, to start his

business. The development of Ear-Leng-Heung Store can be
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divided into three periods of time. The first period, the pioneer
phase on trade and investment started from 1937 to 1957. The
second period, from 1958 to 1995, was the glorious years resulted
from the development and expansion of Damnoen Saduak
community. The last period, from 1996 to present, has been the
time of adaptation and leadership succession. The survival and
persistence of Ear-Leng-Heung Store originated from the
characteristics of social relations among groups of people involved.
This included the last long relation between the store owner and
herb suppliers that build and sustain trust in their business
relationship. The patterns of relation among the store owner and
its customers, including clan relation, neighborhood relation
among Thais of Chinese descent, relation with farmers who were
the main target customer base, and also the pass-on relation from
loyal customers who spread favorable word-of-mouth referrals.
This study showed that social relation has been the key element

that sustains economic relations continuously.

Keywords : Tradition Chinese Medicine, Social Relationship,

Existence
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